
1 Applies after first renewal. Applies to surcharges only. Does not guarantee renewal.
2   Vehicle will be replaced with a current model year or a new car of similar make and model for vehicles up to 3  years old; or a newer car
 (1 model newer with  20,000 fewer miles) for  vehicles 4 to 15 years old. Deductible applies. Refer to policy for details.
3   Up to a maximum of $500.
4 Users on the policy must engage and track trips 60 days prior to their renewal effective date or the Telematics discount will be 

removed from their policy.

Standard Features

A Custom360 Auto policy provides standard protection to help keep you safe on the road - plus, a wide range of add-on 
features for your unique needs. Standard coverages include bodily injury, property damage liability, medical payments 
coverage and uninsured/underinsured motorist. Additional common coverages like comprehensive and collision enhance 
your policy to create a base of protection you can count on. 

Elite Auto

Custom360 Elite Auto is designed for those looking for 
a more robust auto insurance solution that provides 
an additional layer of protection. Through one simple 
endorsement you can hit the road with confidence knowing 
you are protected. 

Signature Auto

Custom360SM Signature Auto is our base level coverage 
option designed with all types of drivers in mind. The 
extensive liability limit options and flexible deductibles 
allow you to choose the coverage that fits  your lifestyle 
and budget. 

T H E  K E Y  T O  P R O T E C T I O N 

Auto Coverage

Optional Coverages

Accident Forgiveness
You won’t be charged for an accident - even if you’re 
at fault.1

Auto Replacement
Pays to replace your vehicle with a current model year 
in the event of a covered and total loss.2

Ride Share
Helps fill gaps between ride-sharing company’s 
commercial policy and your personal auto policy.

Full Safety Glass
Skip the deductible if you have a glass-only claim, such as a 
rock hitting your windshield.

Roadside Assistance
Covers towing, battery, tire, lockout assistance, 
and more.

Diminishing Deductible
Receive a $100 credit toward your deductible for each 12 
month policy period without a claim.3

Portable Electronics
Covers the loss of portable items such as media players 
and phones when the loss occurs in (or on) a vehicle.

Transportation Expense
Helps pay for daily car rental, ridesharing expenses or 
public transit passes while your vehicle is disabled.

We know that auto insurance isn’t just about cars and trucks – it’s about the people inside them. Getting affordable auto
insurance shouldn’t mean you have to compromise on the level of protection and service you receive.



T H E  K E Y  T O  P R O T E C T I O N 

Auto Coverage

Discounts

Safe Driver 

Multi-Policy

Paperless

Telematics

Pay in Full

When you stay free of accidents and violations for 60 months.

Save on your auto policy just for having your home policy with us.

Receive a discount when you choose to make your account paperless.

Applies when you download and use the NatGen DynamicDrive app.

When you pay in full for your auto policy on the date it is issued.

Fast, Reliable Claims Service

We realize that reliable claims service is critical, especially when the unexpected happens. Our highly trained claims service 
team is available 24 hours a day, 365 days a year if you experience a loss. You can file a new claim or check on the status of 
an existing claim online or by phone. You can rest assured our team will be there every step of the way.

©2022 National General, an Allstate company. All Rights Reserved. Any coverage or discount 
described is subject to terms and conditions. Availability from a particular company varies by state.
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Custom Coverage Solutions To Meet Your Individual Needs

At National General, an Allstate company, we recognize the importance of helping you find the right insurance coverage to 
protect what matters most. We understand that everyone’s needs are different. Our customizable solutions put the power 
of choice in your hands, giving you a variety of protection with an emphasis on value, convenience and outstanding claims 
service to help you when you need it most. We are proud to offer our products through a channel of dedicated independent 
agents, who are deeply committed to providing you with personalized assistance.

DynamicDriveSM

DynamicDrive is a telematics app that provides you with individualized driving feedback, allowing you to better understand 
your driving habits and promote safe driving. The app can detect braking, speeding, phone handling and time of day to 
provide you with a driving score. Customers that download and use DynamicDrive are eligible for a discount on their auto 
policy.4


